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CASE · TEMPL8R STARTER
Case Resolution Note
Case number: {{ticketnumber}}
Case title: {{title}}
Customer (Account): {{customerid_account.name}}
Account number: {{customerid_account.accountnumber}}
Primary contact on the case: {{primarycontactid.fullname}}
Priority: {{prioritycode}}
Case type: {{casetypecode}}
Opened: {{createdon | date:dd MMM yyyy}}
Resolved: {{modifiedon | date:dd MMM yyyy}}
Case owner / handler: {{ownerid.fullname}}
Original description: {{description}}
Case summary
Case {{ticketnumber}} — {{title}} — was opened on {{createdon | date:dd MMM yyyy}} against the account {{customerid_account.name}} (ref: {{customerid_account.accountnumber}}). The primary contact on the case was {{primarycontactid.fullname}}.
Priority: {{prioritycode}}. Case type: {{casetypecode}}.
Original description
{{description}}
Resolution
Replace this paragraph with the actual resolution narrative. Templ8r preserves whatever you write here verbatim; the dates and case context above are the only fields that re-evaluate when the document is regenerated.
Resolved on {{modifiedon | date:dd MMM yyyy}} by {{ownerid.fullname}}.
Customer acknowledgement
If the resolution is acceptable, please confirm by signing below or replying to this email. Replies are auto-attached to case {{ticketnumber}}.
Signature: ____________________________ Date: ____________
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