YOUR COMPANY  ·  Replace this header with your letterhead
Your Company Name
Address line · City · Postcode
+44 (0)000 000 0000  ·  hello@yourcompany.co.uk

WORK ORDER (CUSTOM) · TEMPL8R STARTER
Service Work Order
Work order number: {{cr1ad_workordernumber}}
Title / summary: {{cr1ad_title}}
Customer (polymorphic — Account or Contact): {{cr1ad_customerid}}
Customer name: {{cr1ad_customerid.name}}
Service address: {{cr1ad_serviceaddress_composite}}
Assigned technician: {{cr1ad_technicianid.fullname}}
Equipment asset tag: {{cr1ad_equipmentid_cr1ad_equipment.cr1ad_assettag}}
Priority (formatted): {{cr1ad_priority}}
Scheduled start: {{cr1ad_scheduledstart | date:dd MMM yyyy HH:mm}}
Scheduled end: {{cr1ad_scheduledend | date:dd MMM yyyy HH:mm}}
Actual duration (hrs): {{cr1ad_actualduration}}
Status (formatted): {{cr1ad_status}}
Job summary
Work order {{cr1ad_workordernumber}} — {{cr1ad_title}} — was carried out at {{cr1ad_serviceaddress_composite}} for {{cr1ad_customerid.name}}.
Scheduled {{cr1ad_scheduledstart | date:dd MMM yyyy HH:mm}} — {{cr1ad_scheduledend | date:dd MMM yyyy HH:mm}}. Actual duration: {{cr1ad_actualduration}} hours.
Technician: {{cr1ad_technicianid.fullname}}. Equipment: {{cr1ad_equipmentid_cr1ad_equipment.cr1ad_assettag}}.
Work performed
Replace this paragraph with the technician's notes describing what was diagnosed, what was repaired, parts swapped, tests run, and the customer-visible outcome. Templ8r leaves this prose entirely unchanged — only the tokens around it re-evaluate at generation time.
Customer sign-off
By signing below, the customer confirms the work performed against work order {{cr1ad_workordernumber}} is satisfactorily complete.
Signature: ____________________________ Date: ____________ Print name: ____________________
Service Lines
	Description
	Qty / hrs
	Rate
	Line total

	{{cr1ad_workorder_cr1ad_serviceline.cr1ad_servicedescription}}
	{{cr1ad_workorder_cr1ad_serviceline.cr1ad_quantity}}
	{{cr1ad_workorder_cr1ad_serviceline.cr1ad_rate | currency:GBP}}
	{{cr1ad_workorder_cr1ad_serviceline.cr1ad_linetotal | currency:GBP}}


(Templ8r repeats this row per related cr1ad_workorder_cr1ad_serviceline record at generation time.)
TOTALS
	Subtotal
	{{cr1ad_subtotal | currency:GBP}}

	VAT
	{{cr1ad_vatamount | currency:GBP}}

	Total to invoice
	{{cr1ad_totalamount | currency:GBP}}


{{#if cr1ad_followuprequired}}
Follow-up required
This work order has been flagged for follow-up. The reason captured at job-end: {{cr1ad_followupreason}}.
A new work order will be raised against the same equipment ({{cr1ad_equipmentid_cr1ad_equipment.cr1ad_assettag}}) within five working days. The customer will be contacted by {{cr1ad_technicianid.fullname}} to schedule.
{{/if}}
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